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Preface
The first and second Busrness and Management Series (BMS) were published
in 2006 and 2008 respectively. The Department of Marketing and Management
(JPP), Faculty of Management and Economics (FPE) plans to continue the
legacy by publishing Busrness and Management Series, Volume 3 by end of
year 2011. The endless support and commitment by the academic staff of the
JPP gave immeasurable strength to the desire to publish BMS Volume 3. More
importantly, the endless encouragement by the Dean, Faculty of Management and
Economics, Assoc. Prof. Dr. Fauziah Abu Hasan, gave the added push towards
the department's undertaking to publish BMS Volume 3 in 2011.
Like the previous issues, the.main aim of BMS \tclume 3 is to publish scholarly
theoretical, conceptual and empirical papers within the broad areas of business
and management, focusing particularly on issues related to Malaysia and Asian
region. We hope that the publication of BMS provides an alternative venue for
academicians especially from the JPP to share their important works and along
the way nurture and enhance their academic writing skills. There is a saying "a
thousand mile's journey starts with the first step", by Confucius, which is relevant to
illustrate the JPP's endeavour in creating researching and publishing as a culture.
Specifically the publication of BMS is to meet the following objectives:
i. To nurture and groom the JPP staff in academic writing.
ii. To enhance the JPP staff in academic writing skills.
iii. To disseminate research works among academic staff.
iv. To impart knowledge in general to students and in particular to post-graduate
students.
More importantly, the publication of BMS provides a channel of communication
between staff members and external organisations such as government
departments and business-related units. The articles published in this volume
addressed issues that are related to several sectors, including manufacturing,
health, food, education and tourism. The first chapter addresses approaches
related to the world class Manufacturing. The principles underlying the safety
and health laws in three different countries, namely Malaysia, Singapore and
the United states of America are discussed in the second chapter. chapter 3 is
devoted to discussing the prospects of Malaysia in becoming a global hatalfood
hub. Hierarchy-of-effect-model in the Higher EducationAdvertising and the different
aspects of nurses' quality of work life are addressed in chaptei' 4 and chapter
5 respectively. subsequently, chapter 6 specifically presents the mediating role
of moral obligation on the relationships among job satisfaction, organisational
commitment and intention to leave. Finally, the last chapter deliberates on the
important issues confronting the Malaysian tourism industry, namely sustaining
the arrival of incoming foreign tourists and the image of Malaysia as a travel
destination.
Last but not least, the Editorial Board wishes to express thier special thanks
to all chapter contributors. Without your contributions, the publication of the series
would be impossible. ln addition, we would like to express our heartiest gratitude
to the reviewers, Tuan Haji Ridzuan bin Yaakob and Puan Khatijah omar for their
vil
constructive comments and fruitful suggestions. Finally, my specialthanks also go
to the other Editorial Board members for timely managing the production of BMS
Volume 3.
Mahadzirah Mohamad
Editor-in-Chief
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